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Why Phone 2 PC Interface? 



Phone 2 PC Interface connects your telephone handset with your 
computer sound card enabling you to record both sides of telephone 
conversations directly to a sound file. Phone 2 PC Interface 
incorporates KONEXX's proprietary circuitry to ensure that both sides 
of the conversation are recorded clearly, while our software allows you 
to save recorded conversations. 

Did you purchase Phone 2 PC 
recording software with your 
Phone 2 PC Interface? 
If not, why? 

Konexx Phone 2 PC software: 

• Uses GSM 6.10 compression algorithms to save recorded 
conversations as low bit WAV files (1 hour of recording time = 
Approx. 7.2MB) 

• Bookmarks can be added during the recording (or playback) which 
allows you to easily find important points during the conversation 

• Annotation feature allows you to insert an annotation at the 
beginning or end of the recorded file 

• Easy to use Graphical User Interface (GUI) 
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Contacting KONEXX 



You may contact KONEXX using any of the following methods: 
Technical Support: (858)622-1400 



Disclaimer Notice: The laws regarding the recording of telephone 
conversations vary from State to State and Country to Country. 
In most States and Countries, all parties involved in the 
conversation must be notified that a recording of the 
conversation is taking place. Please check your local laws 
regarding telephone conversation recording. KONEXX accepts 
no responsibility for unauthorized recordings which may be in 
violation of Local, State, Federal or International laws. 



Sales: 
Fax: 

Website: 
E-mail: 



www.konexx.com 

sales(5>konexx.com 

support@konexx.com 



(800) 275-6354 
(858) 550-7330 



Address: 



KONEXX 

5550 Oberlin Drive 
San Diego, CA 92121 
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Pre-lnstallation 

Unpacking - You should have received the following: 
KONEXX Phone 2 PC Interface 



• POWER CABLE - this cable is approx. 2.5 ft. long and has a DB- 
1 5 Plug (1 5-pin game port plug) on one end, and a 3.5mm 
monaural plug on the other, (or AC adapter Version - 18V DC 
300mA AC adapter) 




CHECK CABLE - a cable approximately 6 feet long which has a 
modular handset plug (RJ-22 - male) on one end, and a modular 
handset jack (RJ-22 - female) on the other end. About 1 foot from 
the jack in is an additional modular handset plug (RJ-22 - male) 




• MIC TO MIC CABLE - a cable approximately 6 feet long with a 
3.5mm monaural plug on each end 
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Phone 2 PC Interface Installation 

Step 1 . Disconnect the handset coiled cord from the handset jack on 
the telephone base unit (desk set). Note: If using a headset follow 
steps 1-8. Make certain to connect the Phone 2 PC Check Cable 
where you disconnected the headset on the telephone base unit. 




Step 2. Connect the handset coiled cord to the CHECK CABLE RJ-22 
jack (female). 




Step 3. Connect the short end of the CHECK CABLE (RJ-22 - male) 
into the telephone base unit (desk set - where the handset cord was 
disconnected). 




Continue to next page 
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Step 4. Connect the long end of the CHECK CABLE (RJ-22 - male) 
into the Phone 2 PC Interface labeled HANDSET. 




Step 5. Connect the POWER CABLE to the Phone 2 PC Interface jack 
labeled PWR. 




Step 6. Connect the other end of the POWER CABLE to the GAME 
PORT on your computer or if you are using the AC version plug the AC 
adapter into an AC wall outlet. 




Step 7. Connect the MIC TO MIC CABLE to the jack labeled MIC on 
your computer sound card. 




Line-in OPTION: Upon completion of 
installation, if the quality of recording is 
not satisfactory, you may need to 
connect the MIC to MIC Cable to the 
port labeled LINE- IN on your sound 
card (please refer to troubleshooting 
Page 13 Item B. 

Additionally, many sound cards use 
symbols in lieu of names to identify the 
ports. Please refer to your computer or 
sound card user guides for more 
information. 



Continue to next page 
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Step 8. Connect the other end of the MIC TO MIC CABLE to the jack 
labeled MIC on the Phone 2 PC Interface. 




Complete Installation Diagram: 




7 



Sound Card Setup 



We recommend that you modify your volume control settings on your 
PC to setup your sound card for optimal recording. 

Step 1. Double click the VOLUME icon in the lower right hand corner 
of your Windows desktop in the system tray 




Please note: If the volume icon 
does not appear on your desktop 
go to Start, Settings, select 
Control Panel, select Multimedia 
(or Sounds Multimedia depending 
the on Windows OS), check the 
"Show volume control on the 
taskbar" box then repeat Step 1 



Step 2. Select OPTIONS and make sure ADVANCED CONTROLS is checked 
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Please note: If the Advanced Controls option is not checked simply 
select the words Advanced Controls (a check should then appear 
next to Advance Controls) If the Advanced Controls option is grayed 
out (not accessible), your sound card may not support the advanced 
controls option. Continue to step 6 and complete the sound card 
setup. If the quality of your recording is not satisfactory after 
installation is complete, please use the LINE-IN OPTION as 
detailed on Page 6 Step 7. 



Continue to next page 
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Step 3. Choose ADVANCED in the Volume Control screen 
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Step 4. Under Other Controls, UNCHECK the check box. The box 
may be labeled one or more of the following: 1_ Mic Gain (+20dB), 
1_Microphone Boost, Mic Boost, 1_Avance 3D Effect On/Off for 
Speaker, 3D Audio or others 
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Step 5. Click on Close 
— ■ 
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Continue to next page 
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Step 6. Select OPTIONS and select PROPERTIES 
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Step 7. Select PLAYBACK and under "Show the following volume 
controls" CHECK (✓) MICROPHONE and LINE-IN then select OK 
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Step 8. In the volume control window, Under Microphone - Volume, if 
the check box is labeled Select - UNCHECK the check box. If the 
check box is labeled Mute - CHECK (✓) the check box 
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Continue to next page 
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Step 9. Once again, select OPTIONS and select PROPERTIES 



Step 10. Select RECORDING and under "Show the following volume 
controls" CHECK (✓) MICROPHONE and LINE-IN then select OK 
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Step 11. In the recording control window, under Microphone - Volume 
(or Line-in - Volume if using the Line-in Option) , if the check box is 
labeled Select - CHECK {/) the check box. If the check box is labeled 
Mute - UNCHECK the check box 
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Continue to next page 
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Step 12. Under Microphone - Volume, adjust the level somewhere 
between the second and third notch (you may have to adjust this 
further to improve the quality of the recording) 
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Please note: 
During installation 
of the Phone 2 
PC Interface you 
may have opted 
for Line-in instead 
of Mic In. In this 
case all 
adjustments 
made in steps 7- 
12 should apply 
to the Line-in and 
not the Mic In 



Step 13. Close the Volume Control Screen by choosing OPTIONS 
then EXIT (settings will automatically be saved) 
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Record a conversation and play it back to ensure that your settings are 
optimized. See Operating Tips and Troubleshooting for more 
information on improving the quality of the recording or call our 
technical support department at (858) 622-1400. Once you've fined 
tuned your settings no other adjustments should be necessary. 
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Operating Tips and Troubleshooting 



A. "Hum" Switch: If you notice a "buzz" or "hum" on the telephone 
set or recorded conversation (.WAV file), move the Hum switch to the 
other side to eliminate this noise. On the upper left-hand side of the 
Phone 2 PC Interface, there is a small, unlabeled 2-position switch. 



B. Line-in Option: In some cases, using the Line-in port instead of 
the Mic In port on the sound card may provide better quality recording 
depending on the sound card (please refer to Page 6 Step 7 and Page 
12 Step 12). You may notice over-modulation or static noise especially 
on your side of the conversation. Prior to making this change be 
certain that you have attempted to record adjusting the Microphone 
volume control in the Recording Control window to its lowest level 
(Page 12 Step 12). If the quality is not satisfactory after this 
adjustment use the Line-in option as described on Page 6 Step 7. 
Additionally, in the recording control window (Page 1 1 Step 11), under 
Line-in - Volume, if the check box is labeled Select - CHECK (✓) the 
check box. If the check box is labeled Mute - UNCHECK the check 
box. 

C. Microphone Boost: If your sound card controller has a 
Microphone Boost or Software Amplifier (Mic Gain), disable or de- 
select that option. The Phone 2 PC Interface should supply sufficient 
amplification (See Sound Card Setup on page 9 to disable Mic Gain). 



Continue to next page 
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D. Recording Formats: There are many audio compression formats 
that can be used to reduce disk space when recording and saving 
WAV files to your computer. If your recording software does not 
include a proprietary compression format, we recommend selecting 
GSM 6.10 as the format and setting the attributes to 8,000 Hz Mono. 
The GSM 6.1 0 format is an available driver that comes with your MS 
Windows OS. The GSM 6.10 with attributes at 8K Hz Mono results in 
WAV file size of about 120K bytes per minute. Refer to your recording 
software user guide for details. 

E. Recording Settings: There are numerous options that the user 
may or may not select in the volume/recording control to improve the 
performance of your sound card. Many of the selections will be 
dependent on the sound card installed in your computer. Some trial- 
and-error may be required to find the setting or combination of settings 
that work best with your sound card. 

F. Sound Cards: Phone 2 PC Interface works with a wide range of 
sound cards however, there are some non-standard sound cards on 
the market that will not provide the quality of recording easily achieved 
with a standard sound card. In some cases sound cards integrated 
directly onto the motherboard will cause excessive noise. If you have 
any questions please contact us for approved sound cards. If the 
quality of the recording is not satisfactory please contact our technical 
support at (858)622-1400. 

Warranty 

90 days Limited Warranty 

KONEXX warrants this product against all defects in material and workmanship, under normal 
use, for 90 days from the date of purchase. This limited warranty applies to the original 
purchaser of this product only. Customer's sole and exclusive remedy and KONEXXs' liability 
in the event of a defect is expressly limited to correction of the defect by adjustment, repair, 
replacement or substitution at KONEXXs' option. 

This warranty does not cover, and KONEXX is not responsible for damage caused by misuse, 
neglect, fire, lightning, electrostatic discharge, or modification of this product or damage 
resulting from the use of this product with hardware not specifically recommended by 
KONEXX. If a defect should occur, contact KONEXX Technical Support for an RMA number. 
No product shall be accepted back for warranty repair without an RMA number. 

Except as specifically provided herein, there are no other warranties expressed or implied, 
including but not limited to, any implied warranties of merchantability or fitness for a particular 
purpose and in no event shall KONEXX be liable for indirect, incidental, consequential or other 
similar damages arising out of any breach of this warranty or otherwise. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
the above exclusion or limitation may not apply to you. This warranty gives you specific legal 
rights and you may also have other rights that vary from state to state. 

First Edition. Copyright © 2001 by KONEXX, Unlimited Systems Corporation, Inc., San Diego, 
CA. All Rights Reserved. 
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Please fill out the registration information and fax it to (858)550- 
7330 or register on-line at www.konexx.com 

Where did you purchase your Phone 2 PC Interface? 
Vendor: 



City: 

Price Paid (Approx.): Date purchased: 

What type of recording software are vou using (circle choices)? 

KONEXX Phone 2 PC Windows Sound Recorder 

Other: 

What type of business are vou using the PHONE 2 PC INTERFACE in ? 

Brokerage/Financial Customer Service Legal/Medical Sales/Training 

Other: 

What type of phone(s) are vou connecting the KONEXX PHONE 2 PC 
INTERFACE to? 

One particular office phone Various Office Phones, 
Home Phones Hotel Phones 

What type of computer are vou using with the KONEXX PHONE 2 PC 
INTERFACE? ' " ~ ' ' ~" 

Laptop Desktop 

Manufacturer: Model: 



How did vou hear about the KONEXX Phone 2 PC Interface? 

Web Search Editorial Advertisement Trade Show 
Heard from a friend Work Associate Other: 



I found the KONEXX Phone 2 PC Interface: 

Very easy to use Easy to use Somewhat difficult, 

Very difficult Have not used it yet 

What is your company web site? 

Further Comments: 
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